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How to Access the City’s New Parking Permit Portal  
To get started, click the link below to REGISTER your online parking permit account with Park 
Loyalty. Click HERE to access the new parking portal.  
 
CLICK ON Log In  

 
 
Then CLICK ON Register  

 
 
If you are an existing account holder, use the email address of your existing account with the 
City of Leavenworth. For new users, complete the required information fields to REGISTER 
your account.  
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CLICK ON “Register” to complete your registration – this will create your account and redirect 
you to the Login Page.   
 
On the Login page, enter your email address and newly created password. CLICK ON “Log In”. 

 
 
For your safety, you will receive a One-Time Password (OTP) verification code to your email and 
phone. If you don’t see the OTP email, check your spam folder. 
 
Once you receive the OTP, ENTER IT on the screen when prompted and CLICK ON “Verify”.  

 
 
You should now be successfully LOGGED into your new City of Leavenworth account in the 
Parking Permit Portal.  
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CLICK ON the “Account” section on the top menu items. Click on “My Profile” to verify your 
account information is accurate and up to date.  

 
 
Click on "My Permits" or "Buy New Permit" button to buy a new permit.   

 or  
 
If you have a legacy permit with the City of Leavenworth, you can also CLICK ON the checkbox 
next to the desired permit to BUY AGAIN. 
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CLICK ON the “Buy Again” button (bottom left corner). 

 
 
After you select “Buy Again”, the system will automatically load any previous account 
information (if applicable). Follow the prompts to complete your permit purchase, and update 
or add any required information fields marked with an asterisk (*). 

 
 
Once complete and payment is made (if applicable), you will receive a summary of your 
transaction and confirmation of your permit request, indicating that it was received and is 
under review for approval.   

 
 
Your credit card will NOT be charged until the permit has been approved. 
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If you have any questions regarding this process or need assistance, please contact the Parking 
Department at tapp@cityofleavenworth.com or call (509) 888-0812.   


